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"QUOTE OF THE MONTH"
“Either you run the day or the day runs you.”
- Jim Rohn

As Featured on Human
Resources Online
Our General Manager of Operations, Amber Tan recently shared with
Human Resource Online on how PLG values women’s leadership and the
creation of an inclusive and equal workplace for everyone.

Pacific Logistics Group (PLG), one of the fastest-growing logistics and freight
forwarding companies in the region, is making real progress towards
addressing the issue of gender inequality. The organisation currently has 61
female employees, 22 of whom were employed over the last 10 months.
Additionally, 11 women hold leadership positions within the organisation.
Each one of these women have experienced their fair share of difficulties,
challenges, and setbacks within this still predominantly male-dominated
industry. In fact, Rebecca Lim, the wife of PLG's Founder and currently the
Business Development Director, admits to having undergone moments of
having felt undermined within this sector.
Nevertheless, the organisation remains steadfast in its support to women,
with mentorship programmes and employee engagement to ensure a
sustainable and diverse environment within the office.

Click here to read more

Regional News
A Decade of Network Building
Between Asia and Europe

Since the first China – Europe train
(Yuxinou) departed from
Chongqing to Duisburg, Germany
in 2011, Yuxinou has expanded its
freight frequency and routes to
build a logistics distribution
network that now covers the
whole of Europe. The ChinaEurope express trains now
transport a diversified variety of
goods, with an annual traffic
volume exceeding 12,000 trains
and an annual growth rate of
108%.
These staggering results stemmed
from the relentless pursuit of
widening the mobility between
Asia and Europe, striving to build
an integrated network system that
connects the rivers and seas
across the two continents. The
importance of this connectivity
was demonstrated during the
height of the pandemic, as the
trains carried crucial medical
supplies to countries battling the
virus.

The China-Europe Railway Express,
along with the massive Belt & Road
Initiative also provided an
opportunity for economic
development and growth for
countries along the route. Pacific
Logistics Group is glad to be able to
tap into Yuxinou’s vast network,
establishing a joint venture – YPL
Chongqing in 2017. Both companies
will continue to work closely
together to innovate and develop
the China-Europe railway freight
transportation to create more value
for customers.

Our Vehicles
New vehicles joining our fleet
We are expanding our fleet of
vehicles to meet the diverse
logistical demands of our
customers, adding two new 14ft
prime movers and a 14ft truck to
the mix of vehicles we have.

PACIFIC LOGISTICS GROUP
(SHANGHAI)

China and Laos Office Updates
NEED
GUARANTEED
SLOTS ON SEA
VESSELS?
With the recent port congestion and
high demand for sea freight, slots are
limited and are often not guaranteed.
At Pacific Logistics Group (Shanghai),
we offer attractive rates and
guaranteed slots on sea vessels
allowing you to ship your goods in a
timely and reliable manner.

PACIFIC LOGISTICS GROUP (LAOS)

YOUR ONE-STOP
CONNECTION TO THE
WORLD

We are the GSSA
representative of CZ Airline
(China Southern Airline).
From the heart of Laos, get
your goods across through
international key routes from
VTE via CAN to Southeast
Asia, Europe, North American
and Oceania.

Weekly Friday flights
CZ6092 VTE - CAN ETD: 1910 B738
CZ6091 CAN - VTE ETD: 1535 B738

Contact us today!
For Sales Enquiries/ Bookings:
cz.booking@plg-logistics.com
*Terms & Conditions applies

The Intricacies in Asia's
Logistics Industry
Multi-modal transportation
continues to change the way
Singapore contributes to the
global stage. With the increasing
costs through ocean freight, railair transhipment may seem to be
the most optimum option for
now. However, real value creation
lies in unlocking multi-modal
transportation at various points of
the supply chain to cushion
disruptions with innovative and
adaptable workarounds,
especially in Asia. This is how
PLG’s extensive experience in
Asia’s logistics industry can meet
the needs of clients.
PLG utilises a combination of
transport modes to ensure clients
garner the most cost-effective
and timely solutions that benefit
businesses. As nations adapt and
calibrate their economic trade
flows, these trade dynamics have
an immediate impact in the
everyday operations of Singapore
businesses.

Balancing Value-Added
Services Amid Disruption
in Supply Chains
Amid rising costs across supply
chains – from manufacturing,
first-mile delivery, customs
clearance amongst others - the

ability to create value and cushion
the impacts amid disruptions is key
in ensuring competitive advantage.
At PLG, this means balancing
value-added services amid
disruptions.
The demands of logistics and
supply chains are increasingly
complex and integrated. This
necessitates a new way of thinking
beyond just the provision of
storage facilities and transportation
services. End-to-end solutions are
the way forward, ensuring
businesses operate with services
fitting to their specific needs.
One critical benefit that clients can
experience is added convenience.
PLG offers special packing services,
sandblasting and spray painting for
marine, shipping, oil and gas
equipment, custom-sized pallets, in
house IPPC wooden heat
treatment, cold room storage for
medical and food supplies amongst
other value-added services.

These are the foundations for our
end-to-end solutions. This can even
be scaled to ensure continuity
across our various regional offices.

To give clarity to all staff, clear and
transparent communications are
applied to all streams of operations
about maintaining the highest
personal hygiene and collective
safety. Measures are detailed for
workplace entries, the scenario of
an individual feeling unwell, as well
as split team arrangements. PLG
has dedicated business-continuity
managers, safety management
officers and a COVID response
team to ensure all procedures are
in place.
Keeping in line with the measures
by Singapore authorities to
continue everyday business
functions, PLG’s business
continuity plan includes WorkFrom-Home and split work
arrangements among the
departments, rescheduling non-

The Growing Importance of
Safety and SOP in Today’s
Logistics
Contingency planning is very
important to navigate through the
changes in Asia’s logistics industry.
In light of evolving COVID-19
circumstances, PLG has in place a
series of measures for business
continuity and safe standards of
operations with minimal
disruptions on client-service
deliveries and the wellbeing of staff.

essential work, and conducting
virtual meetings for engagements.
This maintains a safe business
environment without disrupting
daily operations.
To further enhance our end-to-end
solutions, PLG has full visibility and
control over safety and handling
procedures, especially with hygiene
now becoming a top priority
amongst clients. At PLG,
considerable planning is made to
ensure minimising touchpoints to
the most critical sections in the
supply chain for minimal exposure
to the elements and virus,
particularly in preventing Covid-19,
where possible.

This too keeps our supply chains
as undisrupted as possible.
Logistics operators can uphold
safety and standards by working
closely with clients to review and
implement necessary safety
measures. Together, we can foster
an industry wide collective effort
to build Singapore’s logistics and
supply-chain resilience, as we play
an important node in Asia’s global
trade.

Ensuring Continued
Economic Trade Flow for
All
To maintain the flow of vital
economic trade, this necessitates
for flexibility in arrangements,
recommendations and providing
the right solutions for clients to
stay ahead with greater relevance.
For instance, the adaption to
Covid-19’s impact on trade flows
has now created a scenario of
shortages in shipping equipment
worldwide. Vital trade still needs
to flow to ensure the stability of
global economic markets. To
navigate around such immediate
challenge, PLG encourages clients
to consider renting or purchasing
a SOC (Shipper Owned Container)
as a short-term solution to
mitigate against the fluctuations
in shipping costs.

Similar to the concept of LCL (Lessthan-Container-Load), clients can
consider sharing their containers with
other mutual parties if both cargoes
are headed to the same destination.
Costs can be split between both
parties. This is an example of an
immediate win-win solution for all
parties involved through more flexible
arrangements.
Likewise, connectivity across borders is
essential for continued trade flows.
PLG has expanded its regional
footprint with teams posted
strategically in China and Laos to build
new connection nodes and extend
economic trade flows.

This aligns with emerging
developments. Channel NewsAsia
recently reported why
strengthening supply chain
resilience is key to advancing
economic integration. Foreign
Minister, Vivian Balakrishnan cited
the China-Singapore (Chongqing)
Connectivity Initiative-New
International Land-Sea Trade
Corridor (CCI-ILSTC), as one
example of fostering greater
connectivity across and beyond
the Belt and Road.
Connectivity is a key attribute in
our business strategy and daily
operations, and these broader
macro-developments validates
that PLG is heading in the right
direction.
In line with our philosophy to
support clients to the best of our
abilities – if we can do it, we will do
it – our latest milestone includes
the launch of our LCL Sea Freight
Route from Busan to Shanghai to
serve our clients’ international
needs in Asia. The evolution of the
logistics and supply chain industry
in Asia requires new ways of
thinking, resourcefulness and
finding solutions that fit a client’s
needs. This is how PLG is growing
and creating new means of value
and competitive advantage to be
on track as a challenger brand.

Life in Laos

This month we venture
beyond our Singapore
borders, to invite Derrick, our
Regional Development
Manager, to share and talk
about his experience in Laos.
It has been 2 months since he
was dispatched there to grow
our Laos station office.

Our Sharing Hub
Life in Laos
“As someone who travelled a lot previously,
I was looking forward to the Laos trip and
felt that it would be a new experience. The
working style here is very different from
Singapore. Although the standard of work
is lower, they have a strong drive and
desire to learn. The younger workforce is
also fast learners and with good guidance,
are able to adapt quickly.
The greatest challenge is the language,
but I am glad that online translation still
works and the locals have been very
understanding and warm towards us.
Online information is quite limited, so we
still need to make physical trips to get
information and Laos is generally quite
safe - the people are responsible,
understanding and everyone wears a
mask.

The livelihood here is generally
similar to my experience working in
Vietnam previously, it is easy for me
to get used to the living style here.
The pace of life here is also much
slower, which is a good breather
from Singapore.
The Laos team will always try to
arrange for trips on the weekends,
but due to the Covid-19 lockdown,
tourist places are limited although
we are lucky enough to be able to go
to a few places: the Mekong River,
Pha That Luang, Patuxay Monument,
Chao Anouvong Park. The food here
is also very similar to the Thai food
we have in Singapore."
We are glad to see that Derrick is
adapting quickly to Laos. Stay safe
and we will see you soon!

Our Sharing Hub
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TIPS:
To ease the strain on your eyes,
find places with favourable
natural light to work in if
possible.
Support your lower back with
cushions and keep your feet
flat on the floor to prevent any
tensions on your lower back.
Take a break every 30 - 45 mins
by standing up, going for toilet
breaks, stretching, or even
refilling your cup of water. This
helps to ensure that you're not
in the same position for hours.

STRETCHES THAT YOU CAN DO
AT YOUR DESK (WITHOUT BEING
EMBARRASSED)
Keep shoulders relaxed
Hips and knees should be at
a 90 degree angle
Feet flat on the floor
Rest your arms and elbows
on the armrest
Keep elbows at 90 degrees
and wrist should not be
higher than elbows

JOIN OUR TEAM!
WE ARE HIRING
Class 3 & Class 4 Drivers
Haulier Driver
Warehouse Assistant
Warehouse Supervisor
Customer Service Assistance/ Executive
Assistant Manager for Freight
IT Executive
Quality Assurance
Corporate Affairs Executive
Web Developer
Regional Business Development
Manager

Send your resumes to:
eugene.chua@rks-process.com

Contact us at marketing@plg-logistics.com
or email us to receive our monthly newsletter.

